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Now accepting donations on 

our website  ñ  www.eswa.org  

Elder Services of Worcester Area, Inc.ôs Main 

Office, the 411 Chandler Street location, is   

moving in the Spring of 2012.  The Chandler 

Street office will be relocating to the first floor of 

Worcester Business Center, 67 Millbrook Street 

Worcester, where the agencyôs Protective       

Services and Nutrition Programs have resided 

since 2007. 
 

The move will merge the two offices into one 

location, offer adequate parking for visitors and 

staff, house a conference room large enough to 

hold the entire office staff of 130 and also      

provide access to additional office space to allow the agency to grow. The new  combined 

office space offers greater efficiencies and effectiveness over the current split office    situ-

ation with nearly 3 miles between buildings. 
 

Contractors are working diligently to prepare the new space for occupancy.  ñIt is our goal 

to experience no down-time or service disruptions during the move which could happen as 

early as March,ò explained Technology Manager, Andy Grigorov, who is overseeing much 

of the  transitionôs logistics. 
 

Integration also ensures a stronger foundation and infrastructure which will enable Elder 

Services of Worcester to easily expand as necessary to meet the ever growing needs of the 

community we serve.  ñOverall, merging the two locations just makes sense; this move will 

better accommodate Elder Servicesô future needs for many years to come,ò stated             

Executive Director, Lou Swan. 
 

Phone numbers and fax numbers will remain the same. 
 

Elder Servicesô is looking forward to seeing you at our new location soon, and appreciates 

your cooperation during the transition. More announcements will be made as details of the 

move are finalized. 

In the spirit of Thanksgiving, Parsons Hill   

Nursing & Rehabilitation Center generously   

donated 15 Thanksgiving Dinner Food Packages 

that were delivered to ESWA consumers and 

caregivers who could use a little extra help to 

enjoy the holiday. These beautifully wrapped 

packages included:  5 lbs of fresh potatoes, stuff-

ing mix, and cans of carrots, gravy, green beans, 

cranberry sauce and mixed fruit. The food was 

wrapped up in a disposable turkey roasting pan 

along with a $15 gift certificate to purchase a 

turkey. Thank you Parsons Hill from our con-

sumers for your thoughtfulness and generosity. 

Left to Right: ESWA Executive Director, Lou Swan;   
Parsons Hill Administrator, Ed Murphy; ESWA Caregiver 

Specialist, Deb Dowd-Foley. 



Options Counseling  
 

Options Counseling is a statewide initiative supporting   

people and their choices of where to live and receive       

services.  Options Counselors empower people to make   

informed decisions about their long term supports, and help 

people easily access public and private long term supports 

and services programs. They will meet with you wherever 

you areé in the hospital, rehabilitation or nursing facility, 

your own home, our office or any other community setting.  

Options counseling is also accessible by phone or email.   
 

Options Counseling provides: 
 

¶ Unbiased information about services  

 and supports; including private pay  

 options and/or state home care services.  
 

¶ Person centered approach that  

 ensures each individualsô personal  

 goals and preferences are honored. 
 

¶ Counseling in a timely and appropriate 

  manner based on each individualsô  

 situation. 
 

¶ Assistance in identifying your next steps. 
 

Eligibility requirements: People of any age who have a    

disability, Individuals age 60 and older, Family members 

and Caregivers. 
 

In Central Massachusetts, Options Counseling is an         

initiative of The Aging and Disability Resource Consortium 

(ADRC).  The ADRC is a team of agencies who have     

partnered together to provide a ñNo Wrong Door Approachò 

to anyone in need of long term care services, regardless of 

age; addressing many of the frustrations individuals and 

their caregiversô experience when trying to find needed   

information, services, and supports. ESWAôs ADRC      

Partners include: the Central Massachusetts Agency on   

Aging; The Center for Living and Working; Montachusett 

Home Care and Tri-Valley, Inc.   
 

There is no fee for this service.  To make a referral contact 

us at (508) 756-1545 or email irinfo@eswa.org and an     

Options Counselor will contact you within 3 business days. 

ESWAôs Dining Centers offer everyone age 60+ a hot       

nutritious meal and an opportunity to socialize with friends & 

neighbors. Meals are served at noon, Monday through Friday 

at most Dining Centers. Please make your reservations by 

10:00am the day before by calling the Nutrition Program  

office at (508) 852-3205. 
 

WORCESTER 

Bet Shalom *Kosher* (Tuesday & Thursday) 

475 Chandler Street (508) 756-7109 
  
Centro Las Americas (Wednesday & Friday) 

11 Sycamore Street (508) 798-1900 
 

Lincoln Village Victoria Caf® (Wednesday & Friday) 

116 Country Club Boulevard (508)853-6419  
 

Marble Street (Tuesday & Thursday) 

11 Marble Street (508) 791-2236 
  
Mount Carmel  
23 Mulberry St (508) 797-4546    (Tuesday) 

50 Shrewsbury St (508) 752-8022 (Thursday) 
  
Worcester Senior Center (MondayïFriday) 

128 Providence Street (508) 799-8070 
 

AUBURN Young at Heart Caf® (Monday - Friday) 

4 Goddard Drive (508) 832-7798 
 

BARRE (Monday ï Friday) 

557 South Barre Road (978) 355-5027  
 

BOYLSTON (Tuesday & Thursday) 

599 Main Street (508) 869-2089 
 

GRAFTON (Monday ï Friday) 

30 Providence Road (508) 839-5335 x161 
 

HARDWICK (Monday - Friday) 

179 Main Street, Gilbertville (413) 477-6950 
 

HOLDEN (Monday ï Friday) 

1128 Main Street (508) 210-5578  
 

LEICESTER Strawberry Hill Caf® (Monday ï Friday) 

40 Winslow Avenue (508) 892-7204 
 

MILLBURY (Monday ï Friday) 

1 River Street (508) 865-9247 
 

OAKHAM Backdoor Caf® (Mon./Tues./Thur./Fri.) 

2 Coldbrook Road (508) 882-5251 
 

PAXTON Schoolhouse Caf® (Tuesday, Thursday, Friday) 

17 West Street (508) 756-2833   
 

RUTLAND Caf® Glenwood (Monday ï Friday) 

53 Glenwood Road (508) 886-4119 
 

SHREWSBURY Village Caf® (Monday ï Friday) 

98 Maple Avenue (508) 841-8757 
 

WEST BOYLSON (Monday ï Friday) 

127 Hartwell Street (508) 835-6916 
 

ESWA requests a suggested voluntary anonymous donation of 

$2.00 per meal ($3.00 Kosher). Donations help defray the   

Programôs cost of over $6.50 per meal and are fundamental in 

the provision of services.  

Come Dine with Us  

mailto:irinfo@eswa.org
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